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AI Can Truly Change Our Lives… 
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Today’s Agenda 
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• Session 1: Accelerating AI For Professionals 

• Session 2 : Prompt Engineering 101 & Beyond 

• Session 3 : Real World Business Use Cases 

• Marketing AI Workshop (optional) 
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Today You Will  

Learn To… 

 

• Understand the current AI landscape 

• Have fun with personal use cases 

• Utilize Generative AI tools 

• Update AI guidelines & policies 

• Create compelling prompts 

• Deploy more advanced prompts 

• Discover practical business applications 

• Review use cases with marketing, 

content, finance and more 

• Create marketing campaigns in minutes 

* All prompts customized for this presentation 

are available and free to use 



Session 1 Agenda 
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• Chapter 1: Overview Of Current AI Landscape 

• Chapter 2: Introduction To GenerativeAI 

• Chapter 3: Establishing AI Guidelines & 

Guardrails 
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Insights Into The Current AI 

Landscape 
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2024 AI Landscape 
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Why Is AI Important? 
 

• New Industrial Revolution (5th) + Wealth 

Creation 

• Fastest Growing Technology Ever (10-14 

day to 1 day ratio) 

• Case Study: Boring Insurance Company 

• 2025: Year of Automation & Agents 

• 2026 & Beyond! 



Our First Introduction to AI… 
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The Movies!  

*AI Generated by NightCafe.studio 



I Was An AI Naysayer…Until 
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My A-HA  
Moment!  
Lightning in a Bottle 
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But…AI Is  
Like A Toddler 
Lots of energy and little direction 
(but growing fast)!  



A Brief History of AI 
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Image Credit: https://www.infodiagram.com/slides/ai-development-timeline/   
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Key Terminology 
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• Artificial Intelligence: Capability of machines to 

interpret data, learn from it, and make 

decisions autonomously 

 

• Large Language Models (LLMs): Advanced AI 

algorithms that can understand, generate, and 

predict text by analyzing vast amounts of 

language data 

 

• AI Prompt: Instructions that guide an AI model 

to generate specific responses or content, 

ranging from answering questions to creating 

text, images, or code 



Cautionary Tales  

& Limitations  
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Cautionary Tales: Early AI 
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ChatGPT Limitations 
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ChatGPT 

Limitations 



General Business Use Cases 
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Transcribe Meetings 

(Otter.ai)  

Executive Assistant 

(increase productivity) 

HR 

(policies, job descriptions) 

Operations 

(analytics) 



General Business Use Cases 
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Sales 

(automation) 

Marketing 

(ideation/creation) 

Finance 

(insights) 

Supply Chain 

(efficiencies) 



Perplexity Use Case: Restaurant 
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• “Best Fajitas 

In Grandview” 

• Near real-time 

sources 

• Ask follow up 

questions 

• Photos 

• Multimedia 

• Try it (Las Vegas 

example) 



Perplexity Use Case: Definitions 
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• Define terms 

• Ask for examples 

• Customize to 

your knowledge 

level 

• Advantageous vs 

Google Search 



Perplexity Use Case: Research 
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• Need to do quick 

research at a 

conference? 

• Tell me about… 

• The new trend in 

searching (AISO) 

• Is the information 

accurate? 

• Try researching 

yourself 
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Introduction To 

Generative AI 
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Introduction to Generative AI 
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What Is Generative AI? 
 

• AI tools that generate outputs based on your 

‘conversation’ 

• Text to Text (ideas, blog, email, research) 

• Text to Image (create new images and animations) 

• Text to Document (Excel, PowerPoint, PDF) 

• Text to Code (Python, Java, C++ and more 

• Text to Video & more 

• Great for research, ideation, revisions, creating 

content, rewriting and more 

• Popular tools: ChatGPT, Copilot, Perplexity, 

Claude, Gemini  

• Use natural language (not like search engines) 



Introduction to ChatGPT 
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How Can I Use ChatGPT? 
 

• Free and paid versions 

• Paid version recommended for 

business 

• Different versions: GPT 4, 4.o, 

o1-preview, etc. 

• Start with asking how it can help 

you. 

• “I am new to AI, how can you help 

me?” 



Introduction to ChatGPT 
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How Do I Set Up an 

Account? 
 

• Start with creating your account 

• Or, link it to existing profile like Google 

• You will receive a confirmation email; click 

to confirm 

• Once confirmed, you will have access to 

your account and history 

• Upgrade to paid version for $20-25/mo 

• More features & better outputs 

• Access via desktop and mobile 

 



Introduction to ChatGPT 
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How Can I Explore GPTs? 
 

• Many different types of custom 

GPTs to help with: 

• Writing 

• Positive affirmations 

• Project management 

• Creating an image 

• Coding 

• Expert wine sommelier  



Introduction to ChatGPT 
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Where’s My Message 

History? 
 

• Your history is stored on the left 

side of the page  

• Can delete anytime  

• Organized by day, week, month, 

etc 

• Choose ChatGPT Model (top left) 

• GPT-4, 4o, o1-preview, o1-mini 

 
 

 



Introduction to ChatGPT 
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Write A Song About 

Cowboys… 
 

• <prompt> Please write a song about 

cowboys riding on their horses in the 

pasture with their cattle herd off into the 

sunset. They cowboys are thinking 

about their wives and how much they 

love them. Make the song in the style of 

Johnny Cash and Tom Petty 

 

• Presenting “Riding Home to You,” by 

Chat GPT 

  
 

 



Introduction to ChatGPT 
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Create Images That 

Match The Song… 
 

• <prompt> Please create 4 images with 

images of cowboys in the pasture, cattle 

grazing, mountains in the background and 

a lake. The sun is setting over the 

mountains 

 

• 4 images produced in a few seconds 



Introduction to ChatGPT 
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Write A Bedtime Story… 
• Starring a princess named Lily 

• And her two best friends Max and Ted 

• <prompt>You are a world class children's book 

author. Please write a story about a little girl (who 

is actually a princess) named Lily. She is 5 years 

old and likes to dress up and play with her best 

friends Ted and Max. You see, Ted and Max are her 

teddy bears that were given to her at birth and they 

go on a wonderful adventure together that they will 

remember forever. 

• <follow up prompt> Please create 4 images that 

would be a good fit with this story. Make the images 

stunning and impactful, just as the story is. 

 



“Lily and the Magical Moonlit Adventure” 
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Introduction to ChatGPT 
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Who Was Earnest 

Hemingway? 
 

• <prompt> Tell me about Earnest 

Hemingway and his ties to Kansas City. 

• <follow up> If I was to start with one book, 

which do you recommend reading? 

• Ask more in-depth follow up questions 



Introduction to ChatGPT 
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Keywords For Online Marketing 

Campaign (SEO) 
 

• <prompt> Ask me 5 questions to gather 

the necessary information about my 

business so you can generate a list of 

advertising keywords for SEO keyword 

targeting. We would like a list of 100 

keywords. Please provide the keywords as 

a plain list. 



Quick Introduction To Claude.ai 
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Introduction to ChatGPT 
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How Is Claude.ai Different? 
 

• More advanced reasoning and 

analytics skills 

• Complex analysis and reports 

• Technical writing 

• Data analysis 

• Long term analysis 

• Projects 

• Self contained, ongoing chat 

• Upload documents, etc. 



ChatGPT vs. Claude.ai 
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Strengths 

• Excellent at general knowledge tasks and 

explanations 

• Strong coding assistance and debugging 

capabilities 

• Good at creative writing and brainstorming 

• Offers multimodal capabilities (image 

input/analysis) 

 

Weaknesses 

• Can sometimes be overly verbose 

• Response quality can be inconsistent 

• May occasionally provide outdated 

information 

• Free version has more limited capabilities 

 

Strengths 

• Advanced reasoning and analytical 

capabilities 

• Strong at complex problem-solving 

• More nuanced understanding of context 

• Highly capable at technical and academic 

writing 

• Maintains context in longer conversations 

 

Weaknesses 

• No real-time internet access  

• Can’t generate images 

• Overly careful with certain topics  

• Learning curve for optimal prompting 
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Tools Claude Gemini ChatGPT Perplexity Copilot 

Key Features Empathetic responses, 

artifact management 

Google search 

integration, longest 

context window 

Text, image generation, 

custom GPTs 

Real-time web 

access, sources 

displayed 

Microsoft 365 

integration, deep 

context 

Pricing Free, $20/mo (Pro), 

$25/user/mo (Team) 

Free, $23/mo 

(Advanced) 

Free, $20/mo (Plus), 

$25/user/mo (Team) 

Free, $20/mo (Pro) Free, $20/mo (Pro), 

$30/user/mo (365) 

Strengths High-quality, complex 

tasks and problem 

solving 

Strong Google 

integration, real-time 

verification 

Versatile, great for 

research, general tasks 

Real-time search 

results, accurate 

sources 

Tailored suggestions, 

strong for productivity 

Weakness Sometimes over-

explains, no internet 

access 

Prone to 

hallucinations, avoids 

some topics 

Sometimes outdated,  

can be verbose, 

hallucinations 

Answers can be 

vague, information 

may be limited 

Limited to Microsoft 

tools, avoids sensitive 

topics 

Most Suitable 

For 

Ethical AI, reasoning 

tasks, data analysis 

Google users, 

research verification 

Creative writing, 

general conversations 

Fact-checking, 

research-heavy work 

Microsoft users 

Generative AI Overview 
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Establishing AI 

Guidelines & Guardrails 
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Establishing AI Guidelines 
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Governance & Steering 

• What is the ‘Why’ behind AI? 

• Oversight & accountability 

• Develop a plan and assess 

 

Integration With HR Policies 

• HR policies on AI employee use  

• Establish clear guidelines 

• Upskilling & ongoing training 

 

Ethical Considerations 

• Be aware of potential bias 

• Transparency is Key 

• Data privacy & security 
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Resource: Employee Use & 

HR Policy Framework 
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Conduct An 

Internal 

Assessment 

Areas of Focus 
 

• Start with a Steering Committee 

• Identify Specific Objectives 

• Conduct a SWOT Analysis 

• Build Your (AI) Technology Stack 

• Identify Risks and Mitigation Plans 

• Identify Use Cases to Test 

• Build a Prompt Library 

• Plan How to Store AI Outputs 

• Keep the Team Informed 



Q & A +  

Break 


